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QUICK SETUP 
 

Login with your username, password and PIN

 

9ƴǘŜǊ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ ƛƴŦƻǊƳŀǘƛƻƴ 
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Enter your contact information 

 

 

Enter your billing information: 
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HOW TO CAPTURE TAX SETTINGS 
CǊƻƳ ǘƘŜ IƻƳŜ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǇǊƻŎŜŜŘέ 

 

 

From the Setup Check [ƛǎǘΣ ŎƭƛŎƪ ά¢ŀȄέ 

 

 

Click the Edit icon from the Tax List and edit the Code/Name/Description/Other field as necessary. Once 

complete click the Update button. 
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ADVANCED COMPANY SETTINGS 
 

CǊƻƳ ǘƘŜ IƻƳŜ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǇǊƻŎŜŜŘέ 

 

From the menu, click Company Details: 

 

Enter all relevant fields and click Update 
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HOW DO I SETUP EMAIL ACCOUNTS? 
CǊƻƳ ǘƘŜ IƻƳŜ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǇǊƻŎŜŜŘέ 

 

/ƭƛŎƪ ά9Ƴŀƛƭ !ŎŎƻǳƴǘέ 

 

Enter all relevant email details into the Email Account Details Screen and click Add New. Should you 

want your emails available from HelpDesk, please remember to tick the checkbox. 

 

{ƘƻǳƭŘ ȅƻǳ ƴŜŜŘ ǘƻ 9Řƛǘ ŀƴȅ 9Ƴŀƛƭ !ŎŎƻǳƴǘ 5ŜǘŀƛƭǎΣ ŎƭƛŎƪ ǘƘŜ 9Řƛǘ ƛŎƻƴ ŀƴŘ ǿƘŜƴ ȅƻǳΩǊŜ ŦƛƴƛǎƘŜŘΣ ŎƭƛŎƪ ǘƘŜ 

Update button. 
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ADVANCED HELPDESK SETTINGS 
CǊƻƳ ǘƘŜ IƻƳŜ ǎŎǊŜŜƴΣ ŎƭƛŎƪ ά/ƭƛŎƪ ƘŜǊŜ ǘƻ ǇǊƻŎŜŜŘέ 

 

From the menu, click HelpDesk 

 

Complete all relevant fields under the tab, Help Desk and click Update. 

 



CRMbill Help File V1.0.0.0 

 

!ŦǘŜǊ ǳǇŘŀǘƛƴƎ ȅƻǳǊ ǎŜǘǘƛƴƎǎΣ ŎƭƛŎƪ ά/ǊŜŀǘŜ IŜƭǇ 5Ŝǎƪ 5ŜǇŀǊǘƳŜƴǘǎέ 

 

Create a new Help Desk Department by completing all required fields (covered in detail in (Setting up 

Helpdesk Departments & Giving Access to Agents to individual departments) 

 

 

 

  








































































































































